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1. ¥YBOJ

Herpaxupame OpUBpeJHOT CEKTOpa O YCAOBHMA IOCIOBAmba, 3aJOBOJLCTBY yCiyrama
OILITHUHCKE YNpaBe, JOCTYIHOCTH U KBaJHTETy KOMYHAIHHX YCJIyra Ha MOAPYY]Y OINLITHHE
Cpbaw, nposemeHo je y Mjecemy Majy 2025. romumbe, ¢ mmbeM ga ce gohe mo cera
KBaJIMTATUBHHUX U KBAaHTUTATHBHUX WH(pOpPMAIFja O MOCIOBHO] KIIMMU Ha NOAPYY]y ONIITHHE
Cpban. HcrpaxuBame 0 3aJ0BOJECTBY IPUBATHOT CeKTOpa IpoBeo je Oncjek 3a CTpaTeliko
IUIAaHUPAKE, YIIpaBJbakbe Pa3BojeM U HHBECTHIIH]E, Te je Iiib OHo U JobHjame nHpopMaluja o
OynyhuM IUIaHOBHMa MpPUBPEIHOI CEKTOpa H TIpeAy3eTHHKa M CTENeHY 3aJ0BOJbCTBA
KOMYHAIHHM M APYTUM jaBHUM yciyrama. CTaBKe y aHKeTHOM YIUTHHKY KOje Cy KOpHIITEHE
Yy CBpXy HCTpaXuBama, o0yxBaTajie Cy CTaBOBE O YCJIOBHMa IIOCIOBama MPUBPEIHHUX
cybjekara, 0 3aJ0BOJHCTRY yCayraMa OIIITHHCKE YIIPaBe | 0 JOCTYITHOCTH ¥ KBATUTETY JABHHX
ycilyra Ha MoApy4]y OMIITHHE.

1.1 CBpxa ncTpaxkuBama

Ommtuna Cpban je 2023. ropune nobuna BFC SEE nepruguxar (Business Friendly Certificate
South East Europe), koju u3mel)y ocranor, uaeaTuduxyje onuTHHY KOja Hy 11 HajO0Jbe ycIoBe
3a yjarase ¥ MMa HajBehd MOTEHIMjall 3a pa3Boj INTO je BeoMa 3HAUYajHO 3a MpPUBPEAY H
HHBECTHTOPE KOJH XKeJle 1a ce Mpecese WK IMPOUIMPE CBOje OCIOBamke. Y HIbY 3aApKaBarha
OBOT 3HAuajHOT MepTU(dUKaTa, ONINTHHA HMa HaMjepy Jia YHATIpUJeAH CBOj paji U YCIIyre Koje
IIpy>ka [IPUBPENHOM CEKTOPY, Kako OH 3aprkaia nocrojehe u IIpuByKila HOBE HHBECTUTOPE, T€
yhe y mpornec peueprudukammje. Hajsehn Harnacax je ynpaso Ha 110CTOjehuM HHBECTHTOpHUMA
koju Beh mocnyjy Ha moapyyjy ommrruHe Cpban, kako 61 OHH OMIH y CTamy Ja yHalpujeae
CBOje MOCIOBame W OMoryhe cTBapame HOBHUX pagHMX MjecTa INTO OH Yy KOHAUHHIIM
pesynTupao nosehameM 3arolybaBamka JOKaJIHOT CTAHOBHHUIIITBA.

1.2 MeronoJioruja

VY ¢BpXY OBOT HCTPaXHBaHha MPUIIPEMIbEH j€ aHKETHH YIHUTHAK KOJU Cy CACTABMIIN CapaTHUIH
y Oncjexy 3a CTpaTeIKo IIaHApaibe, YIIpaB/bamke pa3BojeM i HHBECTHITH]e OTIIITHHCKE YIIpaBe
Cp6ar. AHKETHH YIIUTHHIM CY JIOCTABJbEHH MPHBPEIHHUIIAMA, CIIEKTPOHCKHM ITyTeM, MYTEM
IOUITE, TeNe(OHCKAM ITyTeM, Ka0 U JIHYHO IPUIIHKOM TEPEHCKE IOCjeTe caMuM mpeaysehuma.
PesyntaTu aHkeTe Cy npHKasaHu 3a yKynmHo 38 mpemyseha u npenysernuka. Umajyhu y Biy
Jla je OBUM HCTpaxkuBameM o0yxBahieH Behu O6poj mpuBpeiHUX cyOjeKTa KOjH aKTUBHO ITOCITY]y
U IYy)KH HU3 TOJIMHA, MOYKEMO KOHCTATOBATH J1a Cy JI0OUjeHH TOaNH TOBOJFHO PEIEBAHTHH 34
OILITH yTHCAK O C¢TaBOBHUMa Ipeny3cha, TIpey3eTHUKA O ITOCIOBHO] KIUMH Ha MOAPYY)jY
omurruHe. [lojauu y HCTpakuBamy Cy MpelCTaB/beHH OpojuaHo, IPOLEHTYaNHO, rpadudn u
TabenapHo y 3aBUCHOCTH O CI0KEHOCTH MHUTarba, OHOCHO 0ATOBOPA HCIIHTAHUKA.,



1.3 IIpodui ankeTHPAHHX NpUBpPeIHUX cy0jerxaTa
CTIpyKTypy aHKETHPaHHUX IIPUBPEIHHUX CyOjeKaTa YHHE:

s llpenyserunu 16 wim 42,10%

* Muxpo npenyseha 8 wiu 21,06%
= Mana npenyseha 8 mwin 21,06%

e Cpenmwa npenyseha S mwiu 13,15%
e Benuka npenyseha 1 wim 2,63%

IIperexxHa IjenaTHOCT aHKETHPAHUX IPUBPEHUX cyOjekara /ara je rpad)iuky, rje BUAAMO
Jla ce HajBHMINE aHKeTHpaHuX mpenyseha 6aBu mpBompepasoM u TprosuHoM S5 mma 13,15%,
IpexpamMOeHOM HHIYCTPHJOM, METANONPEPAZIOM, YTOCTUTE/LCTBOM U OCTAIIMM JIjeIaTHOCTHMA
4 wim 10,53%, rpaheBUHAPCTBOM, TEKCTIIHOM MPOU3BOALOM U IPUMAPHHEM CEKTOPOM 3 WK
7,89%, npepanom mnactuke 2 wiu 5,27% 0K HajMarbe HHxKemepuaroM 1 i 2,64%.
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UHKetbepuHr 10,53% 7,89% Meranonpepaaa

2,64% 10,53%

TprosuHa

13,15% Opsonpepaga
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I'papuxon 1. Ilpemedicna djeramnocm ankemupanux npuspeOHux cybjexama



2. CTABOBHU IIPUBPEJHUX CYBJEKATA O YCJIOBUMA IIOCJIOBAIBA
INPUBPE/IHUX CYBJEKATA

2.1 Bame munubeme 0o Cpriy Kao MjecTy 3a oc/a0Bame?

Ha nurame, na 1ajy cBoje MHIIIbere 0 onmmtuad Cpdal] Kao MjecTy 3a IOCIOBarbe,
aHKTHpaHH [IPUBPE/IHU CYD]eKTH Cy NaH cJbeaehe oarosope:

» [3y3etHo mo6po je oaroBopmito 8% UCIUTaHKHKA
s Jlo6po je ogrosopuiio 40% ucruTanuka

= 3agoBoJsbaBajyhe je oarosopuio 47% ucnuTaHUKa
e Jlome je onroBopuiio 5% HCUUTAHUKA

UsyseTHo fobpo  flowe
8% 5%

3apoBosvasajyhe
47%
HAobpo
40%

I paghurxon 2. Mummerne npuspednux cydjexama o Cpnyy Kao mjecmy 3a nOCILO08AE

2.2 Koju cy no Bama HajBakHuju GaKTOpH KOJH YTHYY HA HOCJOBHO

OKpYy:Keme?
(nocroeru cybjexmu cy Mo2au 0a uzabepy guuie 002060pa)

Kana roBopumo o HajBakHUjUM (haKTOpHMa IIOCIOBHOL OKPYXema, HajBehr Opoj HenuTaHuKa
BUX 52% HaBOIH 5Ia CY TO eKOHOMCKU (hakmopu (CTOIIE HE3allOCIECHOCTH B 3alOCIE€HOCTH,
LUjeHe pafa, uHGanyja, KaMaTHe CTOIe, HUBO I10pe3a M JOIIPUHOCA U TJ.), 3aTHM CiHjeae
aemorpadcku  (GaKTOpH ITOCIOBHOT OKpyXema 44% (monHa M eTHHYKa CTIpPyKTypa
CTAHOBHHIIITBA, TIOHY/Ia pajiHe CHare, MUTpallyje), ApymTBeHH pakTopu 42% (CTHI XUBOTA,
CTaBOBH, €THKA, MEHTAIUTET), TeXHOJ0ruja 26% (TEXHOJIOIKA U OpraHHU3allMOHA CTPYKTYpa,
HUBO TEXHHYKE OIMpPEMJbEHOCTH), KOHKYPeHLHja U3 3eMasba Yy OKpyxemy 11%, ok
KOHKYpPeHUHjy Ha raobanHoM HHMBOY 9% HCIMTaHMKA je HaBelo kao OutaH dakrop
ITOCJIOBHOI' OKPYXEMHA.
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I'paguxon 3. HajeadcHuju ¢haxmopu Koju ymuuy Ha HOCA0BHO OKPYHCEerbe

2.3 Kakas yrunaj Ha Bame nocioBame amajy c/benehn paxropu u
npouenype?

YV Tabenu MCIOZ HaBEJEHH CYy OArOBOPH MCIIHTAHHMKA HA II0CTABJbEHA [THTARma O YTHIAjy Ha
IBLHXOBO IMMocioBamkke oapehenux orpanmyaBajyhux d¢axropa. Onrosopu cy HaBelCHH Yy
OpojyaHoM U3HOCY U IIPOLEHTYAJIHO OJ] aHKETHPaHHUX 38 ucnMarTHuKa.

MaxTopu 1 OHpoHeRype




Orpanunuasajyhu _ 21,05
[lo3uTneHE YTHII3] 6 15,79

OI‘paHH‘IBajy | ,42 |
[To3UTHBHHU yTHIA] 10 26,31

OrpannyaBajyhu

: OrpaHHqBaj yhu
Tlo3uteBHH yTHIA]

OrpannydaBajyhu . _ 21,05
L T

OrpaHanBaJ th

HozmuBHH yTHUIIE]

Tadewa 1. Ymuyaj paxmopa u npoyedypa na nocrosarve



2.4 la "1 cTe KOPHCTHIIM HEKe BPCTE MOJACTHIAja Y IPHBPean?
(nocrosnu cybjexmu cy moenu 0a usabepy euuie 002080pa)

Ha nutame, /1a 14 cTe KOPUCTHIIM HEKe BpCTe MOACTUILAja Y IIPHBpeIn, 27% UCIUTAHMKA j€
OATOBOPHIIO Jla CYy KODHUCTHIIM ORMimuHCKe nojcrunaje, 58% HCIUTaHUKA j€ KOPHCTHIIO
penybnuyuke TOACTULAje, MelyHapodne nioncTunaje je KopucTuiio 12% mcnuranuka ¥ 24%
Huje KOPUCTUIIO NIOJICTHLIAje Y IPHUBPE/IH.

Yyewhey % '

Hucy kopuctunn 24%

I

MehyHapogHu noacTuuajn

|

12%

Peny6anuxu noacruuajmn 58%

DINWTHHCHM NOACTHLLE]W 27%
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I'papuron 4. Kopuwmenu noocmuyaju y npugpeou

2.5 3a koje akTUBHOCTH ¢y Bam moTpefOHu moacTHUAJH JIOKAJIHE yIpaBe H
BHIIWX HABOA BJIACTH?
(nocioeru cybjekmu cy Moz2au 0a uzabepy euuie 002080pa)

Ha muTasme, 3a Koje akTUBHOCTH cy Bam moTpeOHH 1MOACTHIIA]H JIOKAIHE YIIPaBe U BUIINX
HHBOA BJIACTH, [TO MUIIJBCHY aHKSTAPAHUX IIPUBPEIHUX cyOjeKara cy:

® 3aM0IIUbABaKk¢ HOBUX PaJHHKA,

* na0aBKa ollpeMe M MalllyHa,

e (uraHcHjcka momoh 3a yHanmpelheme nocnopama,
e nomaTHe 0OyKe pajiHe CHare,

® [I0CjeTe CajMOBHMA.

Yuewhe y %

vasara ompeme n waue R -
3anowtbasarbe HOBUX PaaHUKa _ 32%
Nocjete cajmosmnma -— 15%

Hoparve ofiyue pagHe cHare - 20%

PuHanckjora noraoh 3a yranpeheme... m 45%
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I'paguron 5. [lompeba noocmuyaja r0kanxe ynpase u GUUUX HUE0A 81ACY



2.6 Ilo Bamem Mum/bemy, Koje Cy T0 NPHOPHTETHE 00JIACTH KOjUM ONIITHHA
Cp6an Tpeba 1a ce MOCBeTH Yy HApeAHOM NIEPHOAY Y CBPXY yHanpHjehemwa
npuBpenHor amoujenrTa?

(nocnognu cybjexmu cy moziu 0a uzabepy suuie 002060pa)

IIproputeTne obnactu kojum ommrrHa Cpbair Tpeba ja ce 6aBH y HapeAHOM TIEPUOLY, 110
MHLUbey HajBeher 6poja aHKeTHpaHUX MTPUBPEIHHX CybjexaTa cy:

® [IpHBIAYEHE MHOCTPAHUX MHBECTHUIIH]a,

® pPa3BOj OCJOBHHUX 30Ha,

®  Da3BOj [TOJLOIIPUBPENE U PYPAIHH pPa3Boj,

® pa3BOj MAJIUX U CpeNmUX npeayseha,
e o0pa3oBarbe,

®  DPa3BOj MpeNy3eTHHYKE CBHJECTH,

® Typu3awm,

® Da3BO] KOMYHATHE HHPPACTPYKTYpE,
® pa3BOj pajiHe CHAre u
®  HCTpPaXHBame, pa3BOj U HOBE TEXHOIOTH]E.
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I'pagpuxon 6. [Ipuopumemne obracmu kojum onuimuna Cpbay mpeba da ce noceemu y
HapedHom nepuody y cépxy yHanpujeherna npuspeonoz ambujenma



2.7 Moaumo Bac, HaBequre Bame npujensiore i MHUIMjaTHBE 32
yHanpujeheme nocnoBuor oxpysxema y omuTHHH Cpbaiy

Ilpujennosu U HHMAIMjaTUBE 3a yHANpHjeheme MOCIOBHOr OKpYketa y ommtuand Cpbair koje
Cy aHKETHPAHU IPUBPEIHY CYOJeKTH HABEIH CY:
(nasedenu npujednosu cy npeyzemu y us6opHom 0ONUKY Npediazaiq)

® & & @& @& & @& °© ° @

IIPUBJIAYEE-E HHOCTPAHUX HHBECTHIIH]A,

obpasoBame NPHIAroAUTH oTpebama IpuBpese,

Behe cyOBeHIIMje 3a [TOYeTHE NPEeay3eTHUKE,

Pa3Boj IPOU3BOIHE JENaTHOCTH,

noBehatbe Mara paaHuKa,

nomoh MCII y mupery Ha HOBa TP)KHUINTA M TPOH3BOAEE HOBUX IIPOU3BOJIA,
yJjlaraTd y pa3Boj HHIYCTPH]CKHX 30Ha,

oJpXaBame 1ocTojehe U mpoummpeme KOMyHaIHE HHOPACTPYKTYpE,
yHaNpHjeAUTH IH]janor IIpUBPEIHUX CyOjeKaTa U IpelcTaBHHKA jaBHOT CEKTOpa,
OTBapame TYPUCTHUKKX CM]eIITaja Hpa3Bo] TYpU3Ma,

nosehaTy H3/1Bajarba 3a HOJFOMIPUBPE/TY U HA ONIITHHCKOM W Ha PeIryOIIuKOM HHBOY,
OTBapame HOBUX Ipelyzeha y nusby 3aap)kaBama MIIaIux KaIpoBa,
00e301jeIUTH HOBA pajiHa MjecTa,

jadaTd capajiby JaBHOT M IIPUBATHOT CEKTOPA.

3 CTABOBHM IHPHUBPEJHUX CYBJEKATA O 3AIOBO/bCTBY YCIYI'AMA
OIIINTUHHCKE YIIPABE

3.1 1a nm Bac je uxana, u3 6110 KOr pas3Jjiora, KOHTakTHpaga OmiuTHHCcKa
yIpaBa TOKOM NOCJeIi€e TPH roquHe?

Ha nurtame, ga 11 Bac je y mocneame Tpu roguHe KoHTakTHpasa ONIITHHCKA yIIpaBa
Cpbar, on ykynsor Opoja aHKeTHpaHUX IpuBpeaHux cybjekara mux 30 wiu 78,94 % je
oarosopuiio ca J{A, a 8 unu 21,06 % ca HE.

Ha
21,06 %

Aa
78,94%

I'paguxon 7. Konmaxm onwmuncre ynpase ca npuspeoHuyuMd moxKom nociedrwe mpu

cOOUHE



3.2 Ykoauko je Bam oaropop Ha nperxoaHo ndTame NOTBPAAH, KPATKO
HaBeAHMTE BPCTY capagme ca ONMTHHCKOM YIIPpaBOM

[TocnoBuu Cy0jeKTH YHjU je OATOBOP HA IIPETXOOHO aHKeTHO MuTame 6uo /IA, HaBenH Cy
cipenehy BpeTy capamme ca ONIITHHCKOM yIIPaBoOM:
(Hasedene capaore cy npeyzeme y U3BOPHOM 0OIUKY)

® KOHCYJITalldje Be3aHe 3a OIIITHHCKE U pery0inyke JaBHe MO3KBe,

e KOHCYJITaIMje Be3aHe 3a pa/l U yIeCTBOBakha Ha CaBjeTOJaBHUM CjeIHHAIIaMa,

®  paJid W3/1aBarka JIOKAIK|CKUX YCIIOBa,

paau MoMy-aBamka aHKeTa U YIUTHUKA,

pany yIrata KOMyHaIHUX TaKCH,

[IPHCYCTBOBAHE PA3HUM CKYIIOBHMA H3 00JaCTH MOJLOLIPUBPE/IE,

capajiiba Ha JOKATHHM IIPOJeKTUMA,

cacTaHaK IPUBpeIHUKA, yuelthe y pany [IpuBpenuor casjera,

capaliiba y MOorJie/ly HOACTHIIAja 38 3al0NLbaBakke,

s capajlka y NONIEAYy TNOACTHIIAja Yy TOJbONPUBpPEaH, HabaBKa MOJLONPHUBPETHE
MexaHH3almje,

® y Be3W M[OCJIOBamba, BHUIIE KOHTAKaTa OJ CTpaHe HAueJHHKa OIIITHHE Y CMHUCIY
HHpOpMECama O CTaky U IoTpebama y HalleM npeay3ehy

* qojpiika Ojicjeka 3a CTpaTEUIKO ILIAHWpPAIE, YIPaB/barbe Pa3BOjeM M HHBECTHUIIM]E
IPHJIAKOM II0NyH-aBamka obpa3alia 3a lpyjaBe Ha JaBHe 1o3uBe U M3Bjemnraja,

® 3ajeJHHYKH paj Ha TPOMOLIM]H JIOKAIHE MIpUBpeae (CEeMUHAPU, CAJMOBH).

3.3 Ha xojn HaYHH KOMYHHIHPATE ca ONIITHHCKOM ylpaBom?
(nasedene capadive cy npeyseme y U360PHOM 0OIUKY)

Ha ITHTAamE, Ha KOjI/I HAYMH KOMYHHIMPATE Ca ONIIITUHCKOM YIIPpABOM, HCIIMTAHUIIH CY
HaBCJIH cmeﬂehe OATOBOpE:

® CIIEKTPOHCKHUM ITyTEM,

e nyTeM TenedoHa,

® DpEIIOBHU ¥ MOBPEMEHH CACTaHIIM Ca HAUEITHUKOM OMINTHHE K HaYeTHUIIAMA
oJljesberba,

® I[OCjeTe OIMITHHCKE YIIpaBe HaIlluM npenysehnma,

® IIyTeM alulAKaIdje e-citizen.



3.4 Ha xoju Hayun ce undopmumere o yeayrama onmrune Cpban 3a
HOCJIOBHH CeKTOp?
(nocnosHu cybjexmu cy moznu 0a uzabepy suuie 002080pa)

IlIto ce THye HauMHa Ha Koju ce mHpOpMHITy O yciyrama koje ommutuHa CpGau Hyom
IIOCIIOBHOM CEKTOpY, HajBHINC aHKETHPAHHX IPUBPCAHUX cyOjeKaTa OArOBOPHIIO je Ja ce
HHGOPMHUIIE IIyTeM HHTEPHETA U OIIITHHCKOr website-a, 3aTUM JIHYHAM JOJaCKOM Y 3rpaiy
OILITHHE, IIyTeM TenedoHa | ONIITUHA PEJOBHO INAJbe €-Mauj IOPYKe MOCIOBHOM CEKTODY,
JOK Cy TpH IIpHBpe/iHa cy0jexTa HaBela (0] 0CTaNO0) Aa ce HIKAKO He HHQOPMHIILY.

YYEWRE Y %

Ocrano - 5%

OnwTKHa Wwasme e-mail _| 29%
SMyHum gonackom | : | 39%
Mytem TenedoHa ﬁim
MyTem uHTeprera R 697

0% 10% 20% I A0% 50% 60% 70% 80%
: i

I paguron 8. Hauunu ungpopmucarea o yciyzama omumune Cpbay

3.5 /la jia cTe yHO3HATH €A HOBOM HHTEPHET CTPAHHIIOM HAMjEHEHO]
NpUBpeNHAIMMA H HHBecTHTOpUMA https://finvest.srbac-rs.com/

Ha nurame, [a i cTe yIO3HATH ca HOBOM HMTEPHET CTPAHHUIIOM HaM]EHEHO] NMPBEHCTBEHO
OPUBpEIHALMMA ¥ HHBECTHTOpuMa, 34 umu 89,47% mupuBpenHux cydjexara je OATOBOPHIIO
HNOTBPJIHO, JIOK je ’uX 4 wid 10,53 % oAroBopusio HEraTUBHO.

Aa
89,47%

Ipagpuxon 9. Ynosnamocm ca nosom unmepnem cmparuyom Omumune Cpbay



3.6 la sm cre wian IlpuBpensor casjera?

Ha nwutame, Jla nu cre unan IlpuBpensor casjera 16 unu 42,10% npuspeanux cybjekata je
OATOBOPHJIO IIOTBPIHO, JOK je BUX 22 wid 57,90% oAroBopuII0 HETaTHBHO.

He
57,90%

I'paguron 10. Ynanoeu Ipuspednoz casjema

3.7 Koju cy Bamm npujennosn kako 64 ce nodosmao pax Ilpuspeanor cagjera?

(nasedene capaoree cy npeyzeme y U360PHOM OONUKY)

Ha nurame, Koju cy Bamu npujennosu kako 6u ce nodossinao pan Ilpuspensor casjera,
AHKTHPaHU IPUBPEIHU CYD]EKTH Cy AU cibesehie onrosope:

® Kpeupame IlJIaHa Mjepa M aKTHBHOCTH Ha TFOAMLIEM HHBOY 3aj€IHO Ca OINIITHHCKOM
yIIPaBOM,

e uemhe mocjere MpUBpETHUIMMA Kako OH ONINTHHCKHM OpraHM OWIM YIIO3HATH ca
[pobiieMHUMa y IPUBpPEIH,

e vuyemhn obmuuu capagme ca [lpuBpeHOM KOMOpOM HM  IIpeACTABHHIMMA
Mpun#ucrapcraga,

e Bche yuemrhe u 01a3uB MpUBpeNHUX cyOjeKaTa Ha cacTaHIUMa,

e yemhu cacTaHIM y TOKY TOJMHE U Y NOIOAHEBHIM YaCOBUMA,

®  YCIIOCTaBHTH PaJIHe IPyIE IIpeEMa CEKTOpUMa (MeTajlonpepajia, IpBolpepana...),

® Y3paJUTH JyropodHH cTpareliku [nan pana caBjeta (IIeTOroAUIImLH).



4. CTABOBH IIPUBPEJHUX CYBJEKATA O TOCTYIIHOCTHU A
KBAJIMTETY JABHUX YCJIIYI'A '

4.1 Mosmmmo Bac 1a onjeHnTe KOJIMKO €Te 3a0B0bHHA KBAJHTETOM KOMYHAJIHHX
yeayra:

V Tabenu UCIOJ Cy HaBEICHH OJrOBOPY IPUBPEIHMKA Ha II0CTABJHEHO ITUTAE O
3aTOBOJHCTBY KBAJIMTETOM KOMYHAJIHUX YCIIyTa

Murame Oarosop Bpoj Yo

Bprio 3apoBospan
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4.2 Koju ¢y Bamu npujeuio3m M HHHIMjaTHBE Kako OH ce mnofo/bmaja
AOCTYIHOCT H KBATUTET HHYPACTPYKTYPe U KOMYHAIHHUX yCAYra Ha MOAPYYjy
onmmrtuue Cpdan?

Kako 61 ce nobospimana HOCTYITHOCT H KBATHTET HHGPACTPYKTYpE M KOMYHAIHUX YCJIyra Ha
noapy4jy ommruHe Cpbar, mpUBpeaHu cyOjeKTH Cy HaBen# cibeache mpujemyiore:
(Hasedenu npujednosu cy npeysemu y u360pHOM 00IUKY Npedrazaqq)

Beha ynarama y HHppacTpyKTypHe IIpOjeKTe,

IPOIIUPEHE KaHAJIU3AHOHE U BOJLOBOJHE MpEexKe,

PENOBHO OJIPXKaBaLe [IyTHE MPEXKE U MapKUHT MjecTa (HapOYHUTO Y 3UMCKOM IIEPHOTY),
OpraHu3oBar¢ Yemher 0/1B03a KOMYHATHOT OTIIa/la ¥ CMarkeihe [UjeHa 0B034,
U3rpajma IyTHe HHPPACTPyKType - TpOTOapa, CBjETJIOCHE CHTHATHM3AIMje PEIOBHO
OJpXKaBame KaHalla [10peJl KaTerOpHCaHuX ITyTeBa,

UHHULNMpATH velrhe cacTaHke y IMHJbY pa3MjeHe HCKyCcTaBa U Hieja,

yBaXkaBaTH IIpuMje10e U IPHjeJIore IPUBATHOT CEKTOPA,

®  YPaJUTH aHANU3Y IIPHOPHTETHUX CTBAPH H Y TOM IIPABILY [Ij€JI0BATH.



5. 3AK/bYYHA PASMATPAIBLA

CropoBezieHa aHKeTa je UMaJia 3a IAJb J1a C€ YCTAaHOBH HHUBO 33J0BOJBCTBA IPUBPEAHOT CEKTOPa
omumrune Cpball pagoM ONIUTHHCKE yIpaBe, KBAIUTETOM M JOCTYIHOINDY KOMYHAIHHX
yciayra. llpuBpenuu cyOjekTd cy Ha OBaj HAYMH MOLJIH Ja M3HECY CBOje IpHjeliore u
HHUILMjaTHBE KaKo OM ce YHaIlpUjeIuo MOCIOBHHE aMOHjeHT Ha oApyd)y onmrrune Cpoair.

AnketupaHo je 38 npuBpenHux cy0jekata Koju MOCIyjy Ha noapyydjy ommruae Cpbair, Te cMo
aHaTU30M JT0OMjeHHX IoAaTaka JOIILUTH 10 3aK/byuKa Ja MpUBPEIHU CYOJeKTH cMaTpajy Ja je
3a mo0OO0JBINAME TIOCITOBHOT aMOHjeHTa Ha JJOKATHOM HHUBOY NOTPEOHO:

[IpUBIAYEH-€ HHOCTPAHUX MHBECTHUITH]a B OTBapamke HOBUX IIOroHa U dabpuka,
ob6e36mjeIuTH HOBA paJlHA MjecTa U 3aIpXKaTH MIIJly paJHy CHAry,

Behie cyOBeHIHje 3a IToYeTHE peTy3eTHUKE | MITajle XKeHe [Ipeay3eTHHUKE,
pa3Boj MPOHM3BOIHE J[jCIIATHOCTH,

OTBapame TyPUCTHUKHX CM]jeIITaja U KOMIUIETHE TYPHCTHYKE HHPpACTPYKType,
noeeharme IIaTa paTHHKa,

nomoh MCII y mupery Ha HOBa TPXKUIIITA U [IPOU3BO/IEKE HOBUX IIPOU3BOJIA,
yJlaraT¥ y pasBoj HH/IyCTPHjCKUX 30Ha, HHPPACTPYKType Y HUMa,

olprkaBarse nocTojehie 1 mpomupeme KoMyHallHe HHQPacTpyKType,
YHAIIPHjeIUTH AUjajior MPUBPEIHUX cyDjeKaTa H peACTaBHIKA jaBHOT CEKTOPA,
noBehaT u3/Bajarka 3a MOJFOMPUBPENY U Ha OIIITHHCKOM W Ha PerryOJIMYKOM HHUBOY,
jagaTty capaiiby JaBHOT U IPHBATHOT CEKTOpA.
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Kana je pujed 0 yciioBUMA MOCIOBarka Ha JIOKAJTHOM HUBOY, AaHKETHMPAHH ITPUBPE/HAIIH KA0
HajBXKHHjH (PaKTOp IOCIOBHOT OKpYKEHa HAaBOAE €KOHOMCKE (pakTope y Koje ce yOpajajy
cTolla 3alloCIeHOCTH, [HjeHa pana, HWHGanuja, HABO MHOpe3a W MAOIpHHOCA OOK 3a
HajHCTAKHYTH]H HEraTHBHM (akTop MOCIOBama HaBOJE MHIpalldje, 0JUla3ak MIaje paimHe
CHare, Te HaBoJIe Ja je MOTPeOHO YIIOXHUTH J10/IaTHE Hallope kKako OU ce 0Baj TPEeH T 3ayCTaBHO.

Ha ocHOBY aHanuM3upaHUX 110/1aTaKka, yOWHHBO je Ja ce HajBehu 6poj npuBpenHux cybjekara o
ycIyrama Koje OIIITHHCKA YIIpaBa [Ipy»ka KUHGOPMHIIE IyTeM 3BaHUYHE OIIITHHCKE HHTEPHET
CTpaHHWIIC ¥ HHTEPHET CTPaHHUIC HAM]EHEeHE IIPUBPETHUIINMA U UHBECTUTOPHMA, T¢ JTHYHUM
JIOJTACKOM y 3rpajly OIUITHHE. AHAJIU30M pe3yiTaTa BHIJBUBO jJ€ U TO, Aa j€ TPHBPETHEM
cyOjekTHMa OJl CTpaHe JIOKaJHe YIpaBe M BHINIUX HHBOA BJACTH HajBUINEe TOTpeOHA
buHancujcka moMoh 3a ynanpujeherme 110cioBama, HabaBKa olIpeMe U MallliHa U TOICTHIIAjH
3a 3aI10IJbaBahe HOBUX PATHMKA.

[IITo ce Thye apaau3e 3aJ0BOJHCTBA KBAJIUTETOM KOMYHAJIHAX YCITyra, BehrnHa aHKeTHpAHKX
IIPUBPEIHUKA j€ H3pa3Hia 3a/I0B0BCTBO, IOK HE3a0BOJBCTBO BellHa HCIIMTaHUKA je H3pa3uIIa
10 MMTaly KaHAJIM3al[Mje Kao U y NPETXOAHUM HCIMTHBAKBEMA KPO3 aHKETY, ¢ 003UpPOM Jia je
KaHAIM3alHOHA MPEXKa yCIIOCTaBIbeHA Y Y)KEM Je3rpy OILITHHE, Te Y HapeJHOM Iieproy Tpeba
paguTa Ha o6e30jehermy cpeicTaBa 3a peanM3alMjy IpojeKaTa Be3aHWX 3a IIPOIIHPEHe
KaHIM3aIOHe MPEXKe Ha [IOAPY™]y OIIITHHE.

AHaIM30M MCTpAaXUBAaa O CTABOBUMA IIPUBPEJHOI CEKTOpa O YCIOBHMA I10CIOBaibha,
3a0BOJHCTBY yCiyrama OIIITHHCKE YOPaBe, JOCTYIIHOCTH B KBATUTETY KOMYHAIHHX YCIIyTa,
MOI'y ce HaBecTH cibefiche Mjepe Koje j¢ HEeOIIXOMHO Ja OIIITHHCKA ynpasa ommTuHe Cpbary
peanusyje y muiby yHanpujehema necncpnor aMOujenta OmITHHC:



* yjaraTd ¥ 00e30jeIUTH [OICTHLAje 3a pa3Boj MANKX ¥ cpelbHX npeayseha,

* jayaTW KOMYHHKaIMjy usMmely NMpHBpEIHUKA M ONIITHHCKE YIIpaBe, T€ 3ajeIHUYKH
PaZiMTH Ha CTBapamy IOBOJFHOT IIOCIOBHOT OKPYKeHa,

e HHTCH3WBHHUje UHPOpMHUCAIE MPUBPEOHUKX CyOjekara O IIJIAaHOBUMA, aKTUBHOCTUMA M
yciyrama OIIITHHCKE yIpaBe,

® HaCTaBUTH ca IpyXameM (QuHAHCHjCKe moipiuke (IMOACTUIAja) NPUBPENHUIMMA 3a
3aIl0lI/baBabe¢ HOBUX palHUKa U yHanpHjeheme mocnoBarmba, HabaBKa onpeMe, anara u
MaIuna,

® paJWTH Ha IPUBJIAYERY CTPAHUX HHBECTUTOpA pajiy 3aJpKaBama Mila/le paiHe CHare,

® pagUTH Ha 0OOJbLIAKY ePUKACHOCTH pajia JOKalHe YIIpaBe,

® pa3BHjaTH CEKTOP TYpU3Ma U MOJBOIIPUBPEE,

s 11060JBIIATH KBAIXATET U IOCTYITHOCT JaABHUX YCIIyTa,

*  paJUTU Ha 1000JbINAKY HHOPACTPYKTYPE Y HH/LYCTPH]CKAM 30HaMa,

¢ 11060JBIIATH JOCTYIIHOCT U KBAJIKTET JaBHHX YCIyTa Y AKTUBHAM CEOCKUM IIOpydjuMa

® HACTaBUTH IpYXaTu WHPOPMALHje O CBUM JOCTYIIHAM IIporpaMuMa cyQruHaHCHparba
3amnonbaBarkha U yHampujehema mocaoBama, Kao U TEXHHUKY oMol Koz IpHIpeMa
aIUTRKalja 3a IporpaMe MoACTHIIaja WK Cy(HHAHCHPamha BUIIMX HUBOA BIACTH HIIH
MelyHapomHHX JoHATOpA.

Amanmsa pesynraTta ankeTe he OutTH npesicTaBbena wiaHoBUMa lIpuBpenHor casjera
onmruHe Cpbar, Te 06jaB/beHA HA 3BAHMYHO] OMINTHHCKO] MHTEPHET CTPaHHIM M HHBECT
CTpaHHIIA HaMJeHhECHO] IPUBPEIHMITMMA H HHBECTHTOPHMA.

IIpujor: AHKeTHU YITUTHHK

bpoj: ©2-~OlY ~49 /9§
Hatym: 22 o9 Hons.

Ilpunpemmuo:

Ojcjex 3a cTpaTemiko NJaHUpambe,
yopaBbame pa3BojeM H HHBECTHIHje
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